NYSED CHART FOR ReopeningGuidance@nysed.gov QUESTIONS

QUESTION TOPIC

NYSED OFFICE

OFFICE CONTACT INFO

General Cleaning — Office of 518-474-3906

cleaning buildings, Facilities (Use both emails.)

including supplies, Planning

types, locations. FacilitiesPlanning@nysed.gov

Barriers in school

buildings, including emscfp@nysed.gov

desks in classrooms,

etc.

Bus Cleaning Pupil Telephone (518) 474-6541
Transportation email: transportation@nysed.gov

Health and Safety - Office of Student | 518-486-6090

health screenings,
face coverings, PPE,
suctioning and
nebulizers, hand
hygiene, respiratory
hygiene, medically
fragile students.
Health Office —
including cleaning,
equipment, ill
students/staff issues,
exposure to virus
issues.

Support Services

karen.hollowood@nysed.gov
ann.lanoue@nysed.qgov

Alternate: NYS Center for School Health
585-617-2380
Nyscsh@monroe2boces.org

School Nurses,
Medical Director -
including regular
duties
(immunizations,
medications,

physicals, etc.), record
keeping, one to one or

private duty nurses,
scope of practice for
school nurses,
COVID-19 testing
and contact tracing,
and responsibilities
impacted. Clinical
questions not
answered by DOH
hotline

Office of Student
Support Services

518-486-6090
karen.hollowood@nysed.gov
ann.lanoue@nysed.qgov

Alternate: NYS Center for School Health
585-617-2380
Nyscsh@monroe2boces.org

Special Education -
including questions

related to IEPs and the
provision of programs

and services to

Office of Special
Education

518-473-4818
speced@nysed.gov

9/29/20mb



mailto:ReopeningGuidance@nysed.gov
mailto:FacilitiesPlanning@nysed.gov
mailto:emscfp@nysed.gov
mailto:transportation@nysed.gov
mailto:karen.hollowood@nysed.gov
mailto:Nyscsh@monroe2boces.org
mailto:karen.hollowood@nysed.gov
mailto:ann.lanoue@nysed.gov
mailto:Nyscsh@monroe2boces.org
mailto:speced@nysed.gov

preschool and school-
age students with
disabilities served in
Public School
Districts, BOCES,
Special Act Schools,
853 Schools, State-
supported 4201
Schools, State-
operated Schools, and
Preschool 4410
Programs.

Teaching and Office of 518-474-5922

Learning/Continuity | Curriculum emscurric@nysed.gov

of Learning - includes

AP courses and tests

Online Learning, Office of 518-473-5231

Distance Learning, Educational Edtech@nysed.gov

Digital Design and

Tools/Resources for | Technology

Teaching and

Learning, Digital

Literacy

Graduation Office of 518-474-5922

Requirements Curriculum emscgradreg@nysed.gov

Assessments/Testing | Office of State 518-474-5902

state tests and Regents | Assessment emscassessinfo@nysed.gov

180 days requirement | Office of 180days@nysed.gov

Calendar reporting for | Education

state aid purposes Finance

Food/Child Nutrition | Office of Child Phone: (518) 473-8781
Nutrition Fax: (518) 473-0018

cn@nysed.gov
DASA - bullying, Office of Student | 518-486-6090

discrimination

Support Services

SSEC@nysed.qgov

Nonpublic Schools
Homeschooling

SORIS

Phone: (518) 473-8202

Fax: (518) 474-9200
SORIS@nysed.gov

Home instruction@nysed.gov

Charter Schools Charter School CharterSchools@nysed.gov_(Preferred)
Office Phone: (518) 474-1762
Licensed Professions | Office of 518-474-3817

related questions

Professions

COVIDOP@nysed.gov

Higher Education-

Office of Higher

(518) 474-1551

Colleges & Education OCUEinfo@nysed.gov
Universities
Vocational Adult Career and | 800-222-5627

Rehabilitation

Continuing
Education

accesadm@nysed.gov
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Proprietary Schools

Adult Career and
Continuing
Education

518-474-3969
BPSS@nysed.qgov

High School
Equivalency

Adult Career and
Continuing
Education

518-474-5906
HSE@nysed.gov

Adult Education

Adult Career and

518-474-8940

Programs Continuing AEPP@nysed.gov
Education
Libraries, Museums, | Cultural OCELeadership@nysed.gov
Summer School of the | Education
Arts
Staffing/Educator Office of tcert@nysed.gov
certification (teacher, | Teaching
principal, school Initiatives
counselor, etc.)
Incidental and
Substitute Teaching
Transportation Pupil Phone (518) 474-6541
Transportation transportation@nysed.gov
Services
Budget/Fiscal Office of OMSSAMS@nysed.gov
Education emscmats@nysed.qgov
Finance
Education
Management
Services
Social Emotional Office of Student | studentsupportservices@nysed.gov
well-being Support Services
Chronic Absenteeism, | Office of Student | studentsupportservices@nysed.gov

educational neglect,
PINS

Support Services

School Schedules Office of 518-474-5922
Attendance Curriculum & emscurric@nysed.gov
Instruction
Bilingual Education OBEWL OBEWL @nysed.gov
and World Languages
Athletics and Office of 518-474-5922
Extracurricular Curriculumand | emscurric@nysed.gov
Activities Instruction
Technology and Office of 518-473-5231
Connectivity (devices | Educational Edtech@nysed.gov
and internet access) Design and
Technology
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Career and Technical | Office of Career | 518-486-1547

Education and Technical emsccte@nysed.gov
Education

SED Monitoring and | SEDDAS Seddas@nysed.gov

Vendor Performance | Help Desk

System

Business Portal

Account issues

Attendance Office of 518-474-5922
Curriculum & emscurric@nysed.gov
Instruction

Ed Law 2-d, Student | Chief Privacy Privacy@nysed.gov

Data Privacy and Officer

Security

SED Prekindergarten | Office of Early OEL @nysed.gov

and Voluntary Learning

Registered Nursery http://www.p12.nysed.gov/nurseryschool/information/nurserydirectory.htmi

Schools and

Kindergartens

Other Non-SED PreK, | Office of info@ocfs.ny.gov

childcare, private, and | Children and

camp programs

Family Services
(OCFS)

https://ocfs.ny.gov/main/childcare/ccfs template.asp

SED Monitoring
(SED-MON) Portal
Questions about
submitting District
Reopening Plans

ReopeningPlans@nysed.gov

Questions regarding requirements or problems submitting reopening plans
in the portal.

SED Reopening Guidance

Guidance http://www.nysed.gov/common/nysed/files/programs/reopening-
schools/nys-p12-school-reopening-guidance.pdf

Report of School Student Support | Submit reports to: NYSED Business Portal

Building Closure and | Services Questions about reports: studentsupportservices@nysed.gov

Building Re-Opening

Provide immediate notification to the Commissioner!
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